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Presentation Notes
Good afternoon and thank you for the opportunity to present some information about the work of the Office of Senior Victorians in the Department for Planning and Community Development

The Office of Senior Victorians is a policy unit within the Department with administrative responsibilities for a range of policy and programs

We are a funding agency in that we provide funds to non-government organisations for a variety of activities that support the Government’s policy objectives for older people

For example, we provide funding for social inclusion programs, travel assistance and mobility program, new seniors registers, healthy and active living programs, strength training, lifelong learning (through the Universities of the Third Age network), and programs to encourage older people to connect up to the internet. 

We also run the seniors card program, which reaches almost 1 million Victorians over 60; and the annual Seniors Festival and Premier’s award for senior of the year. 

 I have been asked to speak today on two projects that are of major significance in our Office:

development of an Ageing in Victoria policy framework and

Our Elder Abuse Prevention strategy





Ageing in Victoria: Population projections   
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We are witnessing a rise 
in the absolute numbers 
of people aged over 80, 
and in people living to 
very old ages
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The context of our policy work is the structural ageing of the population, which is by no means unique to Victoria or Australia – ageing of the population is apparent in most developed countries around the world. 

The graph I have here based on ABS census projections demonstrates the impact of population ageing – the rise in the number of people living to 80+ years and as a proportion of the population. The projections suggest that on current trends, by 2051, the over 80’s will have trebled to about 450,000 people- they will be 25% of the senior population and 10% of the general population.

There are a number of factors at play contributing to this:

A phenomenal increase in longevity due to medical advances (a hallmark achievement of the 20th century);

The baby boomer generation reaching their senior years (we can see this in the middle part of the graph) and

The falling fertility rates throughout the ’70s, ’80s and ’90s.

I think we are all fairly familiar with these projections – they have featured in the media as a consequence of the recent Federal Budget and its commitment to raising the pension age from 65 -67.

The reason, and the reason for our policy work, is that people are living much longer in their retirement years than ever before – a very significant social change is upon us.



Dimensions of ageing

3 cohorts of seniors:
• Baby boomers (45 – 60 year olds)
• People in their third age (the “younger old” – 

60 – 79 years)
• People in their fourth age (the “older old” – 

80 years and older)
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The media commentary has focussed on the policy thinking at the time the old age pension was linked to retirement age of 65 (in 1909) – that it provided security for the twilight years after retirement when not many people lived for longer than 10 more years, and many for much less.

Now when we retire we can anticipate up to 25 – 30 years more years, an unprecedented amount of time for additional living. What will our society look like?

We are seeing the emergence of 3 cohorts of seniors with distinctive needs:

Baby boomers transitioning to retirement (now delayed by 2 more years for the younger boomers)

The third agers – active retirees; and

Fourth agers – older people with greater dependencies

Some other features for policy consideration:

There will be a predominance of women seniors, especially in the oldest age group where there is twice as many women as men;

A substantial proportion of seniors will live alone, particularly women (40% of women over 75), with associated risk of social isolation

 continued reliance on the aged pension by the majority of retirees into the foreseeable future; many seniors will be asset rich, and cash poor.



Ageing in Victoria Policy Framework
Good health and wellbeing

Healthy lifestyles
Independence and access to services

Liveable, safe and sustainable communities
Planning and housing
Mobility and transport

Economic and social participation
Workforce and skills
Rights and social inclusion
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In our policy work, we have been examining these issues through a life course approach. There is increasing evidence that older people’s capacities are largely determined by opportunities and factors experienced earlier in life – by the degree to which they have been able to build social capital as well as financial capital.

For example, by maintaining healthy and active physical and mental lifestyles to offset adverse health impacts associated with ageing.

 We also know that higher levels of education are associated with better health and emotional resilience. 

On the other side, life transitions in later life can have significant impact, especially death of a spouse, or close friends, losing your driver’s licence or downsizing from the family home.

Seniors have told  us that having more flexibility and choice in their working arrangements and transition to retirement,  maintaining their independence and being able to grow old in their own homes are of major importance. 

It’s important that our service systems are responsive to the needs and desires of the growing numbers of older people, and our policy framework is looking at these issues under three strategic areas shown. 

It is also important that we are able to protect and support vulnerable older people, from abuse, exploitation and discrimination. 







Policy approach

Human rights approach
Consistent with the Victorian Human Rights 
Charter
Empowerment model
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The Elder Abuse Prevention Strategy (EAPS) is the Victorian Government’s key response to protecting vulnerable older people from abuse within their families and trusted relationships. 

It does this from a human rights perspective, that empowers older people to determine their own courses of action 

This approach was strongly supported in the consultation processes by older people and is also consistent with the Victorian Human Rights Charter which requires that people’s rights are protected in government programs.

The consultative process undertaken in the lead up to the Strategy recommended against mandatory reporting of elder abuse and the use of adult protective services. These types of approach are inconsistent with an empowerment rights based model.

However, for those who do lack mental capacity to make informed decisions, legislative protections are available under the Guardianship and Administration Act, 1986 (Guardianship Orders)







Policy approach
Legislative protections
- Family Violence Protection Act 2008

(s6) Meaning of economic abuse
For the purposes of this Act, economic abuse is behaviour by a person that is coercive, 

deceptive or unreasonably controls another person, without the second person's consent-
(a) in a way that denies the second person the economic or financial autonomy the second 

person would have had but for that behaviour; or
(b) by withholding or threatening to withhold the financial support necessary for meeting the 

reasonable living expenses of the second person or the second person's child, if the 
second person is entirely or predominantly dependent on the first person for financial 
support to meet those living expenses.

(s8) Meaning of family member
For the purposes of this Act, a family member, in relation to a person (a relevant person), 

means—
(c) a person who is, or has been, a relative of the relevant person;
For the purposes of this Act, a family member of a person (the relevant person) also 

includes any other person whom the relevant person regards or regarded as being like a 
family member if it is or was reasonable to regard the other person as being like a family 
member having regard to the circumstances of the relationship. 
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It is important to note also that the Strategy is strongly linked to the Government’s Family Violence Reform Strategy. The new Family Violence legislation includes elder abuse as a form of family violence.



Meaning of economic abuse

- definition of economic abuse was extended to cover withholding financial resources from a person who is dependent upon the perpetrator for financial support. They argued that persons in this position are often more vulnerable than persons who would have had economic autonomy but for the controlling behaviour of the perpetrator (which was covered by the original draft Bill). 

The definition of economic abuse has therefore been extended to cover withholding financial resources from a person who is predominantly dependent upon the perpetrator for financial support where that behaviour is coercive, deceptive or unreasonably controlling (see clause 7(b)). 

Meaning of family member

definition of a family member was been extended to include all relevant family members and persons regarded as family. Which will address the particular dynamics and characteristics that occurs within a family (or family-like) context.



Definition – Elder Abuse

Any act occurring within a relationship 
where there is an implication of trust, which 
results in harm to an older person. Abuse 
may be physical, sexual, financial, 
psychological, social and/or neglect.

Australian Network for the Prevention of Elder Abuse (ANPEA) 1999
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While there are some minor variations to the definition of elder abuse, there is agreement in Australia and internationally about what constitutes elder abuse which is reflected in this definition from the Australian Network for Prevention of Elder Abuse 

Abuse can be physical, emotional, sexual, financial and/or resulting from neglect

Can occur in institutional care, such as aged care residential services, but it is more likely to occur in the community and remain hidden. It is the latter type of abuse that the Victorian Government is primarily targeting.





World Elder Abuse Awareness Forum June 15
Research indicates that elder abuse affects up to one 
in 20 older people, and that the most common type of 
abuse is financial.

A disturbing  fact is that elder abuse is usually carried 
out by a trusted relative or close family friend. 

A former Public Advocate, Julian Gardner and keynote 
speaker at the forum pointed out that  “Abuses of 
rights can occur within families, where there is an 
expectation of trust”. 



Elder Abuse Prevention Strategy Objectives
Ensure the community is aware of the nature of 
elder abuse, that it is unacceptable
Ensure the community is aware of preventative 
measures that can be taken and options available 
to address the abuse
Support a community where older Victorians feel 
safe and confident and are included into the 
broader fabric of the community
Ensure professionals are able to respond effectively 
to situations of abuse
Ensure services respond in a coordinated and 
effective way to situations of abuse
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The strategy commenced in 2006-07, and for the rest of the presentation I will run through the key elements and associated activities. We have four key objectives for the overall strategy.

1.Community Awareness A three year communications strategy and community education strategies to raise awareness

 - Establishing Seniors Rights Victoria (SRV) (more about that in a moment)

 - Provide community education and awareness strategies 

2. Older people feel safe and confident Financial Literacy programs for seniors

 - Working with the financial sector to assist older people manage their  

   finances

3. Professionals and worker in the field are responsive: A three year professional education strategy 

 - Development of materials & roll-out of training to professionals

   across Victoria

4. Services are coordinated Victorian Govt guide – With Respect to Age. Information sessions to be provided for workers in funded agencies

 - Using existing local agency networks to promote a coordinated response to situations of abuse, through the development of interagency protocols. 





Seniors Rights Victoria 
Seniors Rights Victoria was established by the Victorian Government in 
2008 to support senior Victorians with a free and confidential service that 
provides information, legal advice and referral. 

Seniors Rights Victoria if on 1300 368 821 10.00 a.m. to 5.00 p.m. 
Monday to Friday or visit www.seniorsrights.org,au

SRV provides a range of services, including:
information, telephone assistance and referral support to older 
people experiencing abuse;
legal advice;
advocacy and support to older people and their families;
community and professional education regarding older people’s 
rights; and
support to expand the capacity of existing community legal centres to 
address the legal needs of older people.
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The centrepiece of the Strategy is the establishment of a state-wide legal, referral, advocacy and community education service. 

Seniors Rights Victoria opened in April 2008, so we have just passed the first year of operation – the service statistics for the first twelve months show the picture that is being built up of the types of services required by callers. 

It is early days still for SRV, but we can see that there is solid demand across the range of services offered. We are also building up a solid amount of casework and case studies that, over time, will enable more nuanced understanding of the issues surrounding elder abuse, and its impact in Victoria. This will be important to further develop the response in this area. 

The Victorian Government funds the Council of the Ageing Victoria in partnership with Loddon Mallee Community Legal Centre, Inner East Community Legal Centre and the Public Interest Legal Clearing House to operate Seniors Rights Victoria.

http://www.seniorsrights.org,au/


Seniors Rights Victoria 
In its first 12 months of operation, SRV received more 

than 1300 calls:
43% raised the issue of financial abuse;
33% raised the issue of emotional/psychological 
abuse of senior Victorians; and
10% raised the issue of physical abuse.

During this period SRV managed:
119 Information calls;
439 cases where legal advice was provided; 
including 
119 legal cases, of which 88 were closed



Elder Abuse Prevention Strategy Initiatives 
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I have mentioned already the various elements of the overall Strategy:

Along with Seniors Rights Victoria, we have funds to deliver a state-wide community awareness campaign, financial literacy workshops for older people, and professional education for community service agencies and organisations working with older people. 

On the professional education side we are about to release an agency guide to procedures for dealing with cases of elder abuse and protocols for referrals of cases between organisations. 

To make these types of protocols and active part of our response, we will be working with providing funds to regional Primary Care Partnerships to work with locally based agencies to establish networks for dealing with elder abuse.

It community education strategies also involve Primary Care Partnerships working locally to deliver information sessions to older people and to ensure awareness amongst relevant agencies. A large number of brochures, pamphlets and postcards are in production to support this work.  

Seniors Rights Victoria sits at the centre of these initiatives, and exists to provide the specialist advice and support that is required for people who are seeking a legal remedy to an abusive situation; and to advocate for those who have no other alternatives.



Make assistance 
easily accessible

Communications Strategy

How do we decrease 
the incidence, and 
prevent further 
occurrence of older 
Victorians, living 
independently, being 
abused?

Motivate 
bystanders

Empower older 
Victorians to 
live in safety, 
with dignity and 
independence

Target 
perpetrators

SRV

Helpline

Legal 
services

Community 
education

Prepare and equip 
those professionals in 
a position to assist / 
respond 

Educate and 
motivate older 
Victorians to 
take control

Inform older 
Victorians so 
they understand 
and can identify 
elder abuse

Professional education (SRV)

Guidelines

Referral processes

Discussion and dialogue

Targeted education 
program

Inform and educate the 
wider community

Advertising 
Editorial coverage
Point of contact material
Direct mail
Events
Web
Triggers
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The focus of our communications strategy in the first three years is on empowerment of older Victorians, consistent with the principles underpinning the problem definition and service model.

Our strategy design addresses the fundamental question of how to decrease and prevent the incidence of elder abuse.

The answer is three pronged; the critical element in the early stages of this initiative is the need to inform older people about elder abuse so it is named and recognised and they can identify it when it occurs. 

That is the first step of empowerment, the second is to motivate people in the circumstance to take control of the situation. 

Our communications strategy is focussing on empowerment of older people in the first instance, this is defined in the red area

The blue areas describe associated activities that support the prime objective, that is:

Providing assistance through Seniors Rights Victoria; and

Making sure workers in other agencies are aware of how to assist and when to refer to SRV

The second prong is to motivate bystanders who may be aware of an older person’s situation; so that they understand what elder abuse is, that it is unacceptable and that it can and should be prevented. Our initial efforts in this area are through professional education. 

Thirdly, perpetrators of abuse should be targeted. This is not our current focus, but it is an important part of prevention.





Victorian Government Guide 
- with Respect to Age 2009

During World Elder Abuse Awareness Day on 15 June 2009, 
the government released a practice guide “With Respect to 
Age – 2009” which will assist health and community aged care 
services develop more effective responses to instances of 
elder abuse. 

The guide, which is an essential tool for service providers, is 
being distributed through 45 Information sessions across 
Victoria from July to September ’09.
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The guide provides a context to assist agencies to develop their own policies and protocols; provides practical tools to assist agencies in responding to situations of abuse.



Organisations are encouraged to attend an Information Session to introduce the guide in the context of the Victorian Government strategy and to assist you to understand:

- How your agency is expected to use the Victorian practice guide

- Definition, types of abuse and considerations when planning responses, based on empowering the older person

- How to review or develop elder abuse policies and procedures for your organisation

- How to initiate the development of local interagency protocols 

How to access local and state-wide resources to support your service response.



Telephone 1300 788 667 for more information 



Financial Literacy Workshops
Workshops will commence across Victoria in September 2009 

Topics:
Tracking your money – budgets and budgeting
Developing a financial plan – making money work for you
Managing money, managing credit, managing debt
Scams, swindles and safety
Retirement planning – financial matters 
Superannuation
Going guarantor and loans to family and friends – pitfalls and problems
Funerals – bonds, insurance and prepaid plans
Where there’s a will… and other estate planning considerations
Where, what and how? Housing and accommodation options
Reverse mortgages
Carers and financial care

Presenter
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Research indicates that financial abuse is one of the most frequently reported forms of abuse.

Abuse of enduring powers of attorney, will making, equity release and reverse mortgages are frequently mentioned. 

Tools for seniors to assist in the education and prevention of financial abuse have been developed. Financial literacy workshops will be delivered in community settings across Victoria in the coming months. 

The workshops will be marketed by DPCD to seniors who want to improve their money management skills and become more confident in their own ability to manage their finances and be more aware of the details of their finances, assets and their rights. 





Professional Education Strategy

Sector Organisations/agencies

Health, Aged Care and 
Community Services

•Local government – community aged care
•Community health – community aged care
•Other community aged care providers 
•Health services – acute, sub-acute, allied health & 
mental  health
•Veteran’s services
•Community nursing – bush nursing, district nursing
•Aged Care Assessment Service (ACAS)
•General practitioners/nurse practitioners  
•Pharmacists
•Counselling services
•Hospital Admission Risk Program (HARP)
•Supported accommodation
•NGOs providing health & community services
•CALD organisations 
•Family violence/domestic violence services
•Sexual assault services

Justice and Advocacy •Police
•Community legal services
•Office of the Public Advocate (OPA)
•Court services – social workers, counsellors, etc. 
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A central task of strengthening current approaches to preventing elder abuse is to enhance the capacity of services and professionals to identify and respond to situations of suspicion and allegations of abuse.

OSV is currently in the process of tendering the professional education strategy to be delivered to a range of professionals who work with older people.

The two broad professional sectors to be targeted are: Health & Aged Care and Community Services; and Justice & Advocacy. 

The development of professional education materials and training to be rolled out over a three year period that is informed by an understanding of existing levels of education provided on this issue to a range of professionals. 





Key messages
Senior Victorians, as do people of all ages, have a 
right to be treated with respect and to be safe in 
their homes
Elder abuse can occur in all areas of society, 
regardless of location, socioeconomic and health 
status, age, culture, gender, sexual identity, ability, 
ethnicity or religion
Senior Victorians are encouraged to take action to 
prevent abuse or mistreatment in a relationship
Taking action to overcome elder abuse is a shared 
responsibility – government, the community, 
families, business, and professionals working 
together

Presenter
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Elder abuse is any act that causes harm to an older person by someone they know and trust, such as a family member or friend. It may be financial, emotional or physical including mistreatment and neglect.  

Senior Victorians are being informed about SRV and the avenues of advice and assistance available to them.

Elder abuse is totally unacceptable in our community and will not be tolerated.

By providing strategies the Victorian Government is working towards eliminating elder abuse and increasing the quality of life for older people in Victoria.

Government, the community, families and professionals working together to ensure that senior Victorians enjoy the highest quality of life possible. 
















	Slide Number 1
	Ageing in Victoria: Population projections   �
	Dimensions of ageing
	Ageing in Victoria Policy Framework
	Policy approach
	Policy approach
	Definition – Elder Abuse
	World Elder Abuse Awareness Forum June 15 
	Elder Abuse Prevention Strategy Objectives
	Seniors Rights Victoria 
	Seniors Rights Victoria 
	Elder Abuse Prevention Strategy Initiatives 
	Slide Number 13
	Victorian Government Guide�- with Respect to Age 2009
	Financial Literacy Workshops
	Slide Number 16
	Key messages

